[image: image1.png]Actives Jnk




____________________________________________________

Active Ink Software Launches Tablet PC Application for Field Service Professionals

Laguna Niguel, CA August 5, 2008 - Active Ink Software, Inc. announced the general availability of The Service Manager, a tablet PC application for field service professionals.

The Service Manager automates the process of managing incoming service calls and emailing work orders to technicians in the field.  The work orders are filled out on a tablet PC and forwarded back to the home office where an invoice is automatically generated.  The whole process of dispatching service professionals, filling out work orders and generating invoices has been completely automated.

“The Service Manager when used with my tablet PC has enabled me to go completely paperless,” say John Adcock, owner of A&A Mechanical, an HVAC service company.  “I’ve automated my entire billing process.”

John Hill, President of Allegiance Technology and an authorized reseller of the Service Manager says, “It is one of the best tablet PC applications that I have ever sold.  It’s simple to use and addresses the needs of many of my business customers.”

The Service Manager incorporates the following features:

· Business form templates.

· Interoperability with QuickBooks® Accounting.

· Connectivity with Microsoft’s Outlook.

· Pen input, handwriting recognition and signature capture.

About Active Ink Software

Active Ink Software creates software for both the PC and Tablet PC markets.  Their digital form solutions reduce operational costs by eliminating paper forms and duplication of entry.  For more information, visit our web site at www.activeinksoftware.com.
